When to Seek Care

When to seek care many times is up to you. Cost should not be a driving force in whether you visit your doctor or not.  If you feel that you are uncertain whether or not to visit a doctor, seek advice or go anyway. You may be able to call a nurse at your insurance company, local hospital or clinic.  If your illness is life threatening, call 911. 

Healthcare can be confusing and so can your symptoms. It is important to seek regular preventive care to ward of disease and illness but also understand what types of healthcare options are out there when you do need care. Not all types of care facilities are appropriate for all types of care. 

Where Should I Go For Care?
	Symptom
	Emergency Room
	Clinic
	Urgent Care

	Abdominal pain, following injury
	X
	
	

	Broken bones
	X
	
	

	Chest pain
	X
	
	

	Cold symptoms
	
	X
	

	Ear infection
	
	X
	X

	Poisoning or suspected poisoning
	X or  call 911, 
	
	

	Uncontrollable severe bleeding
	X  or call 911
	
	

	Confusion or loss of consciousness, especially after a head injury 
	X
	
	

	Shortness of breath
	X
	
	

	Vomiting
	
	
	X

	Urinary Tract Infection (UTI)-depending on severity
	
	X
	X

	High fever
	
	
	X

	Sore throat
	
	X
	

	Serious cuts and burns
	X  or 911
	
	

	Severe allergic reaction 
	X or 911
	
	

	Suspected stroke or heart attack 
	911
	
	

	Paralysis 
	911
	
	


*These are suggestions and not to be taken as medical advice. Please consult a doctor or call 911. 

