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Choosing a Medical Care Facility
A list of things to consider
Selecting a medical care facility, such as a clinic or hospital, is an important decision. It is essential to do some research before settling on a site to get the most out of your health care provider.
First and Foremost
· Get recommendations from friends, family, and coworkers.
· Visit the facilities you are considering and talk with the manager or other staff members about the services, policies, history, and staff credentials.
· Ask several qualifying questions to determine if the organization meets your needs.

Questions to Ask When Choosing a Clinic or Hospital
General Questions

· Is it conveniently located?

· Is it licensed or certified by an appropriate state agency? Is it certified by Medicare?

· Does it have a written description of its services and fees? Will it provide financial assistance if you need it?

· How is the confidentiality of private health information maintained?

· Does it have an emergency patient care plan in case of a power failure or natural disaster?

· Are physicians properly certified by appropriate medical boards?

Inpatient Questions

· What is the policy regarding visitors? Are family members allowed in the recovery area?

· If anesthesia or sedation is necessary, are those who administer it certified or trained?

· Will the physician provide you with information about the procedure and the risks?

· What is the clinic’s success record for the procedure being performed? 

· What is the physician’s specific training?

· Will a discharge plan be developed before you leave?

Post-Procedure Questions

· Does the clinic have a 24-hour telephone number you can call if a complication arises? Ask who will answer your questions.

· Does the clinic provide you the necessary training to care for yourself after you leave?
Questions to Ask Yourself

· Is the clinic or hospital clean? Visit and take a look around.

· Does the waiting room look comfortable?

· Do you have privacy in your room? 
�





Health and wellness tips for your work, home, and life—brought to you by the insurance and healthcare specialists at Corporate Health Systems, Inc.





Ignorance is not bliss…


The more questions you ask, the better prepared you will be for your clinic or hospital visit, whether it is a simple physical or a complicated surgical procedure. 
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This brochure is for informational purposes only and is not intended as medical advice. For further information, please consult a medical professional.
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